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Our mission: to focus on the needs of our
customers, to improve the quality of life in
our community while promoting safe,
reliable and sustainable utilities.

As Bill Johnson prepares to retire from his role as General Manager of

the Kansas City Board of Public Utilities (BPU), we reflect on his

remarkable 45-year journey with the organization -- a journey marked

by dedication, visionary leadership, and an unwavering commitment to

the Wyandotte County community.

Bill’s career with BPU began in an entry-level position, where he

demonstrated a relentless drive to learn and develop. His pursuit of

excellence led him to earn an MBA from Ottawa University in 2007,

equipping him with the skills to navigate the complexities of the utility

industry. 

Over the years, Bill ascended through the ranks, taking on roles that

allowed him to influence and modernize BPU’s operations. Before he

was appointed General Manager in April 2019, he directed the Electric

Operations and Technology division, overseeing critical areas such as

Electric Transmission and Distribution, Electrical Engineering,

Information Technology, Telecommunications, and Fleet Maintenance.

His vision and leadership in these areas was instrumental in advancing

BPU’s infrastructure and technological capabilities. 

Under Bill’s stewardship, BPU has been recognized as one of the

nation’s top municipal utilities. His strategic vision emphasized fiscal

responsibility, sustainability, reliability, and community engagement.

Bill was a pivotal role in introducing and advancing enterprise

technology systems designed to enhance utility operations, ensuring

that BPU remained on the forefront of industry innovation. 

A Legacy of Leadership and Commitment to Community
RECOGNIZING BILL JOHNSON

 
Serving the water and electric needs of Kansas City, Kansas

Beyond his professional achievements, Bill’s commitment to

community is evident through his involvement with various

organizations. He has served as President of Kansas Municipal Utilities,

a board member for the Greater Kansas City United Way, and a past

Boys & Girls Club board member. These roles are just a sample of his

dedication to improving quality of life in Wyandotte County and

fostering a spirit of service and collaboration.

While Bill may be stepping down, the legacy he leaves behind is one of innovation,
integrity, and a deep connection to the community he has served so passionately.

This Thanksgiving, members of the BPU Employee Foundation members

and their families delivered meals to 16 families across Wyandotte

County. Their heartfelt efforts brought warmth and kindness, reflecting

the true spirit of community and the holiday season
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As we close out another year, it’s a time for reflection and looking ahead. This year, we have seen

significant progress at BPU, driven by strong leadership and our shared commitment to our community. 

With the upcoming retirement of our General Manager, Bill Johnson, we are preparing for an important

transition. Bill’s leadership has guided BPU with a vision for sustainability, reliability, and community-

focused growth. His foundation will continue to support our mission long into the future. The Board of

Directors, in collaboration with the BPU staff, is focused on ensuring a smooth transition and

maintaining the high standards of service you expect. 

The challenges we face--whether economic, environmental, or social--require collaboration and shared

commitment. At BPU, we know that by working together, we can drive meaningful change that benefits

all our residents, businesses, and local organizations. We will continue to prioritize innovation,

customer service, and sustainable practices to meet the needs of our evolving community.

As we enter the holiday season, I want to remind everyone to prioritize safety. Whether decorating your

home, traveling, or preparing for winter weather, simple precautions can make a big difference. Check

holiday lights for damage, use space heaters safely, and stay prepared for icy conditions.

Thank you for your ongoing trust and support this year. We look forward to continuing our work

together to build a strong, more prosperous Wyandotte County.

Now, more than ever, it is vital for our community to come together.
By working together, we can drive meaningful change that benefits
all of residents, businesses, and local organizations.

“Bill Johnson’s impact on BPU and the

Wyandotte County community is profound

and lasting,” said Tom Groneman, President

of the BPU Board of Directors. “His visionary

leadership, dedication to sustainable

progress, and commitment to our

customers have set a standard that will

guide this organization for years to come.

While Bill may be stepping down, the legacy

he leaves behind is one of innovation,

integrity, and a deep connection to the

community he has served so passionately.”

As Bill transitions into retirement, his legacy

at BPU will endure. Though originally from

West Tennessee, Bill’s heart and service

have him firmly rooted in Wyandotte

County, leaving an indelible mark on the

utility and the people it serves. He has built

a framework for success that will continue

to drive progress and prosperity long after

his departure. 

Predictable Payments
Enjoy the same payment
amount every month, making
it easier to plan your budget.

No Seasonal Surprises
No fluctuating bills - Equal Pay
smooths out the seasonal
highs and lows for consistent
year-round costs.

Reliable & Convenient
Stay on top of your finances
with a hassle-free payment
structure tailored to fit your
needs. 

How It Works
We calculate your monthly
payment based on your past
12 months of usage,
spreading costs evenly.

Thomas Groneman
President
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President of the 
Board of Directors’ Message
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GRONEMAN
President 
BPU Board of Directors
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In recognition of exemplary leadership, Bill

received the Mark Crisson Leadership and

Managerial Excellence Award from the

American Public Power Association. 

Johnson’s
Legacy
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EQUAL PAY: Take Control of Your Bill

Sign Up Today! Visit www.bpu.com or call (913) 573-9190 to enroll in
Equal Pay and take the guesswork out of managing
your utilities.

You Need to
Know

If BPU has outages or
disruptions in your area,
will we be able to call you?

QUESTION:

Only if your contact
information is 
up-to-date.

ANSWER:

Make sure we contact
you when an outage
happens.

Log into MyMeter to
verify or update your
information.

Or call Customer Service
to make updates over 
the phone. 
(913) 573-9190

As we close out another year, it’s a time for reflection and looking ahead. This year, we have seen

significant progress at BPU, driven by strong leadership and our shared commitment to our community. 

With the upcoming retirement of our General Manager, Bill Johnson, we are preparing for an important

transition. Bill’s leadership has guided BPU with a vision for sustainability, reliability, and community-

focused growth. His foundation will continue to support our mission long into the future. The Board of

Directors, in collaboration with the BPU staff, is focused on ensuring a smooth transition and

maintaining the high standards of service you expect. 

The challenges we face--whether economic, environmental, or social--require collaboration and shared

commitment. At BPU, we know that by working together, we can drive meaningful change that benefits

all our residents, businesses, and local organizations. We will continue to prioritize innovation,

customer service, and sustainable practices to meet the needs of our evolving community.

As we enter the holiday season, I want to remind everyone to prioritize safety. Whether decorating your

home, traveling, or preparing for winter weather, simple precautions can make a big difference. Check

holiday lights for damage, use space heaters safely, and stay prepared for icy conditions.

Thank you for your ongoing trust and support this year. We look forward to continuing our work

together to build a strong, more prosperous Wyandotte County.

Now, more than ever, it is vital for our community to come together.
By working together, we can drive meaningful change that benefits
all of residents, businesses, and local organizations.

“Bill Johnson’s impact on BPU and the

Wyandotte County community is profound

and lasting,” said Tom Groneman, President

of the BPU Board of Directors. “His visionary

leadership, dedication to sustainable

progress, and commitment to our

customers have set a standard that will

guide this organization for years to come.

While Bill may be stepping down, the legacy

he leaves behind is one of innovation,

integrity, and a deep connection to the

community he has served so passionately.”

As Bill transitions into retirement, his legacy

at BPU will endure. Though originally from

West Tennessee, Bill’s heart and service

have him firmly rooted in Wyandotte

County, leaving an indelible mark on the

utility and the people it serves. He has built

a framework for success that will continue

to drive progress and prosperity long after

his departure. 

Predictable Payments
Enjoy the same payment
amount every month, making
it easier to plan your budget.

No Seasonal Surprises
No fluctuating bills - Equal Pay
smooths out the seasonal
highs and lows for consistent
year-round costs.

Reliable & Convenient
Stay on top of your finances
with a hassle-free payment
structure tailored to fit your
needs. 

How It Works
We calculate your monthly
payment based on your past
12 months of usage,
spreading costs evenly.

Thomas Groneman
President

Sincerely,

President of the 
Board of Directors’ Message

THOMAS
GRONEMAN
President 
BPU Board of Directors

| WINTER 2024
2

Tom

In recognition of exemplary leadership, Bill

received the Mark Crisson Leadership and

Managerial Excellence Award from the

American Public Power Association. 

Johnson’s
Legacy

 Johnson: Continued from page 1

EQUAL PAY: Take Control of Your Bill

Sign Up Today! Visit www.bpu.com or call (913) 573-9190 to enroll in
Equal Pay and take the guesswork out of managing
your utilities.

You Need to
Know

If BPU has outages or
disruptions in your area,
will we be able to call you?

QUESTION:

Only if your contact
information is 
up-to-date.

ANSWER:

Make sure we contact
you when an outage
happens.

Log into MyMeter to
verify or update your
information.

Or call Customer Service
to make updates over 
the phone. 
(913) 573-9190

As we close out another year, it’s a time for reflection and looking ahead. This year, we have seen

significant progress at BPU, driven by strong leadership and our shared commitment to our community. 

With the upcoming retirement of our General Manager, Bill Johnson, we are preparing for an important

transition. Bill’s leadership has guided BPU with a vision for sustainability, reliability, and community-

focused growth. His foundation will continue to support our mission long into the future. The Board of

Directors, in collaboration with the BPU staff, is focused on ensuring a smooth transition and

maintaining the high standards of service you expect. 

The challenges we face--whether economic, environmental, or social--require collaboration and shared

commitment. At BPU, we know that by working together, we can drive meaningful change that benefits

all our residents, businesses, and local organizations. We will continue to prioritize innovation,

customer service, and sustainable practices to meet the needs of our evolving community.
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holiday lights for damage, use space heaters safely, and stay prepared for icy conditions.
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holiday lights for damage, use space heaters safely, and stay prepared for icy conditions.

Thank you for your ongoing trust and support this year. We look forward to continuing our work

together to build a strong, more prosperous Wyandotte County.
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IIII   lllleeeeaaaavvvveeee   BBBBPPPPUUUU   wwwwiiiitttthhhh   ffffuuuullllllll   ccccoooonnnnffffiiiiddddeeeennnncccceeee   iiiinnnn   tttthhhheeee   oooorrrrggggaaaannnniiiizzzzaaaattttiiiioooonnnn’’’’ssss   ffffuuuuttttuuuurrrreeee....   OOOOuuuurrrr   lllleeeeaaaaddddeeeerrrrsssshhhhiiiipppp   tttteeeeaaaammmm   iiiissss   ccccoooommmmmmmmiiiitttttttteeeedddd
ttttoooo   ccccoooonnnnttttiiiinnnnuuuuiiiinnnngggg   tttthhhheeee   ppppaaaatttthhhh   wwwweeee’’’’vvvveeee   ffffoooorrrrggggeeeedddd————ddddeeeelllliiiivvvveeeerrrriiiinnnngggg   ssssaaaaffffeeee,,,,   rrrreeeelllliiiiaaaabbbblllleeee,,,,   aaaannnndddd   aaaaffffffffoooorrrrddddaaaabbbblllleeee   uuuuttttiiiilllliiiittttyyyy   sssseeeerrrrvvvviiiicccceeeessss
wwwwhhhhiiiilllleeee   ppppuuuurrrrssssuuuuiiiinnnngggg   ssssuuuussssttttaaaaiiiinnnnaaaabbbbiiiilllliiiittttyyyy   aaaannnndddd   iiiinnnnnnnnoooovvvvaaaattttiiiioooonnnn....   TTTThhhheeee   ssssttttaaaaffffffff   aaaatttt   BBBBPPPPUUUU   aaaarrrreeee   ssssoooommmmeeee   ooooffff   tttthhhheeee   mmmmoooosssstttt   ttttaaaalllleeeennnntttteeeedddd
pppprrrrooooffffeeeessssssssiiiioooonnnnaaaallllssss   IIII’’’’vvvveeee   hhhhaaaadddd   tttthhhheeee   pppprrrriiiivvvviiiilllleeeeggggeeee   ttttoooo   wwwwoooorrrrkkkk   wwwwiiiitttthhhh,,,,   aaaannnndddd   IIII   kkkknnnnoooowwww   tttthhhheeeeyyyy   wwwwiiiillllllll   ccccoooonnnnttttiiiinnnnuuuueeee   ttttoooo   sssseeeerrrrvvvveeee   yyyyoooouuuu
wwwwiiiitttthhhh   eeeexxxxcccceeeelllllllleeeennnncccceeee....

TTTToooo   oooouuuurrrr   bbbbooooaaaarrrrdddd,,,,   tttthhhhaaaannnnkkkk   yyyyoooouuuu   ffffoooorrrr   yyyyoooouuuurrrr   gggguuuuiiiiddddaaaannnncccceeee   aaaannnndddd   ssssuuuuppppppppoooorrrrtttt....   TTTToooo   oooouuuurrrr   ccccuuuussssttttoooommmmeeeerrrrssss,,,,   tttthhhhaaaannnnkkkk   yyyyoooouuuu   ffffoooorrrr   yyyyoooouuuurrrr
ppppaaaarrrrttttnnnneeeerrrrsssshhhhiiiipppp   aaaannnndddd   ttttrrrruuuusssstttt....   TTTToooo   oooouuuurrrr   ssssttttaaaaffffffff,,,,   tttthhhhaaaannnnkkkk   yyyyoooouuuu   ffffoooorrrr   yyyyoooouuuurrrr   ttttiiiirrrreeeelllleeeessssssss   ddddeeeeddddiiiiccccaaaattttiiiioooonnnn....   YYYYoooouuuu   aaaarrrreeee   tttthhhheeee
hhhheeeeaaaarrrrttttbbbbeeeeaaaatttt   ooooffff   tttthhhhiiiissss   oooorrrrggggaaaannnniiiizzzzaaaattttiiiioooonnnn,,,,   aaaannnndddd   yyyyoooouuuurrrr   wwwwoooorrrrkkkk   mmmmaaaakkkkeeeessss   aaaa   ddddiiiiffffffffeeeerrrreeeennnncccceeee   eeeevvvveeeerrrryyyy   ddddaaaayyyy....

AAAAssss   IIII   mmmmoooovvvveeee   iiiinnnnttttoooo   tttthhhhiiiissss   nnnneeeexxxxtttt   cccchhhhaaaapppptttteeeerrrr,,,,   IIII   aaaammmm   ccccoooommmmffffoooorrrrtttteeeedddd   kkkknnnnoooowwwwiiiinnnngggg   BBBBPPPPUUUU   iiiissss   iiiinnnn   ccccaaaappppaaaabbbblllleeee   hhhhaaaannnnddddssss,,,,   gggguuuuiiiiddddeeeedddd   bbbbyyyy
aaaa   sssshhhhaaaarrrreeeedddd   ccccoooommmmmmmmiiiittttmmmmeeeennnntttt   ttttoooo   pppprrrrooooggggrrrreeeessssssss....   WWWWyyyyaaaannnnddddooootttttttteeee   CCCCoooouuuunnnnttttyyyy   wwwwiiiillllllll   aaaallllwwwwaaaayyyyssss   bbbbeeee   hhhhoooommmmeeee,,,,   aaaannnndddd   IIII   wwwwiiiillllllll   bbbbeeee
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TTTThhhhaaaannnnkkkk   yyyyoooouuuu   ffffoooorrrr   tttthhhheeee   pppprrrriiiivvvviiiilllleeeeggggeeee   ooooffff   sssseeeerrrrvvvviiiinnnngggg   tttthhhhiiiissss   ccccoooommmmmmmmuuuunnnniiiittttyyyy....   IIIItttt   hhhhaaaassss   bbbbeeeeeeeennnn   aaaannnn   iiiinnnnccccrrrreeeeddddiiiibbbblllleeee   jjjjoooouuuurrrrnnnneeeeyyyy,,,,   aaaannnndddd   IIII
aaaammmm   eeeexxxxcccciiiitttteeeedddd   ttttoooo   sssseeeeeeee   wwwwhhhhaaaatttt   lllliiiieeeessss   aaaahhhheeeeaaaadddd   ffffoooorrrr   aaaallllllll   ooooffff   uuuussss....

Bill Johnson 
General Manager, BPU
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Bill
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GOT NEW DIGS? 
Start or Transfer Service with BPU Through MyMeter
If you’re starting or transferring your utility service, it
has never been easier than with MyMeter! 
Here’s what you’ll need:

RENTING: 
The signed signature page of the lease agreement.
Valid ID (Driver’s License, Passport, or State ID).
Social Security number or ITIN letter.

HOMEOWNERSHIP:
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

BUSINESS and COMMERCIAL: 
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

TThe BPU Charity Golf Tournament has been
making a difference since 1992, raising over
$800,000 for children’s charities and nonprofits in
Wyandotte County. This year, the event at Dub’s
Dread Golf Course brought in $65,000 to help
local children’s charities.

It was a day of fun and giving back. Participants
enjoyed good times, friendly competition, and a
chance to make an impact. From exciting
challenges to teamwork on the fairways, every
moment celebrated community spirit. Thanks to
our generous sponsors and participants, these
funds will support youth, families, and essential
programs.

"We are incredibly proud of what this event has
accomplished," said Brian Laverack, BPU
Employees Charity Golf Corporation Chair. "Seeing
our community come together with so much
enthusiasm is truly inspiring."

This tournament shows how much we can achieve
together—making brighter futures one swing at a
time!

A Final Message from Bill Johnson,
General Manager

BILL
JOHNSON 
General Manager

2024 BPU Charity 
Golf Tournament: 
A Hole-in-One for
the Community

AAAsss   III   ppprrreeepppaaarrreee   tttooo   rrreeetttiiirrreee   aaafffttteeerrr   nnneeeaaarrrlllyyy   444555   yyyeeeaaarrrsss   wwwiiittthhh   BBBPPPUUU,,,   III   aaammm   fffiiilllllleeeddd   wwwiiittthhh   gggrrraaatttiiitttuuudddeee   aaannnddd   ppprrriiidddeee...
SSSeeerrrvvviiinnnggg   ttthhhiiisss   iiinnncccrrreeedddiiibbbllleee   cccooommmmmmuuunnniiitttyyy   aaannnddd   wwwooorrrkkkiiinnnggg   aaalllooonnngggsssiiidddeee   dddeeedddiiicccaaattteeeddd   iiinnndddiiivvviiiddduuuaaalllsss   hhhaaasss   bbbeeeeeennn   ttthhheee
hhhooonnnooorrr   ooofff   mmmyyy   llliiifffeeetttiiimmmeee...

TTThhhrrrooouuuggghhhooouuuttt   mmmyyy   ttteeennnuuurrreee,,,   III’’’vvveee   wwwiiitttnnneeesssssseeeddd   ttthhheee   rrreeesssiiillliiieeennnccceee,,,   iiinnnnnnooovvvaaatttiiiooonnn,,,   aaannnddd   ssstttrrreeennngggttthhh   ooofff   BBBPPPUUU’’’sss   ssstttaaaffffff,,,
bbboooaaarrrddd,,,   aaannnddd   cccuuussstttooommmeeerrrsss...   TTTooogggeeettthhheeerrr,,,   wwweee   hhhaaavvveee   nnnaaavvviiigggaaattteeeddd   ccchhhaaalllllleeennngggeeesss,,,   eeemmmbbbrrraaaccceeeddd   ccchhhaaannngggeee,,,   aaannnddd
aaaccchhhiiieeevvveeeddd   mmmiiillleeessstttooonnneeesss   ttthhhaaattt   pppooosssiiitttiiiooonnn   ooouuurrr   uuutttiiillliiitttyyy   aaasss   ooonnneee   ooofff   ttthhheee   nnnaaatttiiiooonnn’’’sss   bbbeeesssttt...   TTThhheeessseee
aaaccccccooommmpppllliiissshhhmmmeeennntttsss   rrreeefffllleeecccttt   ttthhheee   cccooolllllleeeccctttiiivvveee   dddeeedddiiicccaaatttiiiooonnn   ooofff   ooouuurrr   ttteeeaaammm   aaannnddd   ttthhheee   tttrrruuusssttt   yyyooouuu,,,   ooouuurrr
cccuuussstttooommmeeerrrsss,,,   hhhaaavvveee   ppplllaaaccceeeddd   iiinnn   uuusss...

III   llleeeaaavvveee   BBBPPPUUU   wwwiiittthhh   fffuuullllll   cccooonnnfffiiidddeeennnccceee   iiinnn   ttthhheee   ooorrrgggaaannniiizzzaaatttiiiooonnn’’’sss   fffuuutttuuurrreee...   OOOuuurrr   llleeeaaadddeeerrrssshhhiiippp   ttteeeaaammm   iiisss   cccooommmmmmiiitttttteeeddd
tttooo   cccooonnntttiiinnnuuuiiinnnggg   ttthhheee   pppaaattthhh   wwweee’’’vvveee   fffooorrrgggeeeddd———dddeeellliiivvveeerrriiinnnggg   sssaaafffeee,,,   rrreeellliiiaaabbbllleee,,,   aaannnddd   aaaffffffooorrrdddaaabbbllleee   uuutttiiillliiitttyyy   ssseeerrrvvviiiccceeesss
wwwhhhiiillleee   pppuuurrrsssuuuiiinnnggg   sssuuussstttaaaiiinnnaaabbbiiillliiitttyyy   aaannnddd   iiinnnnnnooovvvaaatttiiiooonnn...   TTThhheee   ssstttaaaffffff   aaattt   BBBPPPUUU   aaarrreee   sssooommmeee   ooofff   ttthhheee   mmmooosssttt   tttaaallleeennnttteeeddd
ppprrrooofffeeessssssiiiooonnnaaalllsss   III’’’vvveee   hhhaaaddd   ttthhheee   ppprrriiivvviiillleeegggeee   tttooo   wwwooorrrkkk   wwwiiittthhh,,,   aaannnddd   III   kkknnnooowww   ttthhheeeyyy   wwwiiillllll   cccooonnntttiiinnnuuueee   tttooo   ssseeerrrvvveee   yyyooouuu
wwwiiittthhh   eeexxxccceeelllllleeennnccceee...

TTTooo   ooouuurrr   bbboooaaarrrddd,,,   ttthhhaaannnkkk   yyyooouuu   fffooorrr   yyyooouuurrr   ggguuuiiidddaaannnccceee   aaannnddd   sssuuuppppppooorrrttt...   TTTooo   ooouuurrr   cccuuussstttooommmeeerrrsss,,,   ttthhhaaannnkkk   yyyooouuu   fffooorrr   yyyooouuurrr
pppaaarrrtttnnneeerrrssshhhiiippp   aaannnddd   tttrrruuusssttt...   TTTooo   ooouuurrr   ssstttaaaffffff,,,   ttthhhaaannnkkk   yyyooouuu   fffooorrr   yyyooouuurrr   tttiiirrreeellleeessssss   dddeeedddiiicccaaatttiiiooonnn...   YYYooouuu   aaarrreee   ttthhheee
hhheeeaaarrrtttbbbeeeaaattt   ooofff   ttthhhiiisss   ooorrrgggaaannniiizzzaaatttiiiooonnn,,,   aaannnddd   yyyooouuurrr   wwwooorrrkkk   mmmaaakkkeeesss   aaa   dddiiiffffffeeerrreeennnccceee   eeevvveeerrryyy   dddaaayyy...

AAAsss   III   mmmooovvveee   iiinnntttooo   ttthhhiiisss   nnneeexxxttt   ccchhhaaapppttteeerrr,,,   III   aaammm   cccooommmfffooorrrttteeeddd   kkknnnooowwwiiinnnggg   BBBPPPUUU   iiisss   iiinnn   cccaaapppaaabbbllleee   hhhaaannndddsss,,,   ggguuuiiidddeeeddd   bbbyyy
aaa   ssshhhaaarrreeeddd   cccooommmmmmiiitttmmmeeennnttt   tttooo   ppprrrooogggrrreeessssss...   WWWyyyaaannndddoootttttteee   CCCooouuunnntttyyy   wwwiiillllll   aaalllwwwaaayyysss   bbbeee   hhhooommmeee,,,   aaannnddd   III   wwwiiillllll   bbbeee
ccchhheeeeeerrriiinnnggg   fffooorrr   BBBPPPUUU’’’sss   sssuuucccccceeessssss...

TTThhhaaannnkkk   yyyooouuu   fffooorrr   ttthhheee   ppprrriiivvviiillleeegggeee   ooofff   ssseeerrrvvviiinnnggg   ttthhhiiisss   cccooommmmmmuuunnniiitttyyy...   IIIttt   hhhaaasss   bbbeeeeeennn   aaannn   iiinnncccrrreeedddiiibbbllleee   jjjooouuurrrnnneeeyyy,,,   aaannnddd   III
aaammm   eeexxxccciiittteeeddd   tttooo   ssseeeeee   wwwhhhaaattt   llliiieeesss   aaahhheeeaaaddd   fffooorrr   aaallllll   ooofff   uuusss...

Bill Johnson 
General Manager, BPU

With gratitude,

Bill

III   llleeeaaavvveee   BBBPPPUUU   wwwiiittthhh   fffuuullllll   cccooonnnfffiiidddeeennnccceee   iiinnn   ttthhheee   ooorrrgggaaannniiizzzaaatttiiiooonnn’’’sss   fffuuutttuuurrreee...   
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fffooorrrgggeeeddd———dddeeellliiivvveeerrriiinnnggg   sssaaafffeee,,,   rrreeellliiiaaabbbllleee,,,   aaannnddd   aaaffffffooorrrdddaaabbbllleee   uuutttiiillliiitttyyy   ssseeerrrvvviiiccceeesss
wwwhhhiiillleee   pppuuurrrsssuuuiiinnnggg   sssuuussstttaaaiiinnnaaabbbiiillliiitttyyy   aaannnddd   iiinnnnnnooovvvaaatttiiiooonnn...
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If you’re starting or transferring your utility service, it
has never been easier than with MyMeter! 
Here’s what you’ll need:

RENTING: 
The signed signature page of the lease agreement.
Valid ID (Driver’s License, Passport, or State ID).
Social Security number or ITIN letter.

HOMEOWNERSHIP:
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

BUSINESS and COMMERCIAL: 
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

TThe BPU Charity Golf Tournament has been
making a difference since 1992, raising over
$800,000 for children’s charities and nonprofits in
Wyandotte County. This year, the event at Dub’s
Dread Golf Course brought in $65,000 to help
local children’s charities.

It was a day of fun and giving back. Participants
enjoyed good times, friendly competition, and a
chance to make an impact. From exciting
challenges to teamwork on the fairways, every
moment celebrated community spirit. Thanks to
our generous sponsors and participants, these
funds will support youth, families, and essential
programs.

"We are incredibly proud of what this event has
accomplished," said Brian Laverack, BPU
Employees Charity Golf Corporation Chair. "Seeing
our community come together with so much
enthusiasm is truly inspiring."

This tournament shows how much we can achieve
together—making brighter futures one swing at a
time!

A Final Message from Bill Johnson,
General Manager
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GOT NEW DIGS? 
Start or Transfer Service with BPU Through MyMeter
If you’re starting or transferring your utility service, it
has never been easier than with MyMeter! 
Here’s what you’ll need:

RENTING: 
The signed signature page of the lease agreement.
Valid ID (Driver’s License, Passport, or State ID).
Social Security number or ITIN letter.

HOMEOWNERSHIP:
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

BUSINESS and COMMERCIAL: 
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

TThe BPU Charity Golf Tournament has been
making a difference since 1992, raising over
$800,000 for children’s charities and nonprofits in
Wyandotte County. This year, the event at Dub’s
Dread Golf Course brought in $65,000 to help
local children’s charities.

It was a day of fun and giving back. Participants
enjoyed good times, friendly competition, and a
chance to make an impact. From exciting
challenges to teamwork on the fairways, every
moment celebrated community spirit. Thanks to
our generous sponsors and participants, these
funds will support youth, families, and essential
programs.

"We are incredibly proud of what this event has
accomplished," said Brian Laverack, BPU
Employees Charity Golf Corporation Chair. "Seeing
our community come together with so much
enthusiasm is truly inspiring."

This tournament shows how much we can achieve
together—making brighter futures one swing at a
time!

A Final Message from Bill Johnson,
General Manager
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GOT NEW DIGS? 
Start or Transfer Service with BPU Through MyMeter
If you’re starting or transferring your utility service, it
has never been easier than with MyMeter! 
Here’s what you’ll need:

RENTING: 
The signed signature page of the lease agreement.
Valid ID (Driver’s License, Passport, or State ID).
Social Security number or ITIN letter.

HOMEOWNERSHIP:
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

BUSINESS and COMMERCIAL: 
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

TThe BPU Charity Golf Tournament has been
making a difference since 1992, raising over
$800,000 for children’s charities and nonprofits in
Wyandotte County. This year, the event at Dub’s
Dread Golf Course brought in $65,000 to help
local children’s charities.

It was a day of fun and giving back. Participants
enjoyed good times, friendly competition, and a
chance to make an impact. From exciting
challenges to teamwork on the fairways, every
moment celebrated community spirit. Thanks to
our generous sponsors and participants, these
funds will support youth, families, and essential
programs.

"We are incredibly proud of what this event has
accomplished," said Brian Laverack, BPU
Employees Charity Golf Corporation Chair. "Seeing
our community come together with so much
enthusiasm is truly inspiring."

This tournament shows how much we can achieve
together—making brighter futures one swing at a
time!

A Final Message from Bill Johnson,
General Manager
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2024 BPU Charity 
Golf Tournament: 
A Hole-in-One for
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closing disclosure page.

TThe BPU Charity Golf Tournament has been
making a difference since 1992, raising over
$800,000 for children’s charities and nonprofits in
Wyandotte County. This year, the event at Dub’s
Dread Golf Course brought in $65,000 to help
local children’s charities.

It was a day of fun and giving back. Participants
enjoyed good times, friendly competition, and a
chance to make an impact. From exciting
challenges to teamwork on the fairways, every
moment celebrated community spirit. Thanks to
our generous sponsors and participants, these
funds will support youth, families, and essential
programs.

"We are incredibly proud of what this event has
accomplished," said Brian Laverack, BPU
Employees Charity Golf Corporation Chair. "Seeing
our community come together with so much
enthusiasm is truly inspiring."

This tournament shows how much we can achieve
together—making brighter futures one swing at a
time!

A Final Message from Bill Johnson,
General Manager
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GOT NEW DIGS? 
Start or Transfer Service with BPU Through MyMeter
If you’re starting or transferring your utility service, it
has never been easier than with MyMeter! 
Here’s what you’ll need:

RENTING: 
The signed signature page of the lease agreement.
Valid ID (Driver’s License, Passport, or State ID).
Social Security number or ITIN letter.

HOMEOWNERSHIP:
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

BUSINESS and COMMERCIAL: 
One of any of these signed documents: settlement
statement page, real estate contract page, or the
closing disclosure page.

TThe BPU Charity Golf Tournament has been
making a difference since 1992, raising over
$800,000 for children’s charities and nonprofits in
Wyandotte County. This year, the event at Dub’s
Dread Golf Course brought in $65,000 to help
local children’s charities.

It was a day of fun and giving back. Participants
enjoyed good times, friendly competition, and a
chance to make an impact. From exciting
challenges to teamwork on the fairways, every
moment celebrated community spirit. Thanks to
our generous sponsors and participants, these
funds will support youth, families, and essential
programs.

"We are incredibly proud of what this event has
accomplished," said Brian Laverack, BPU
Employees Charity Golf Corporation Chair. "Seeing
our community come together with so much
enthusiasm is truly inspiring."

This tournament shows how much we can achieve
together—making brighter futures one swing at a
time!

A Final Message from Bill Johnson,
General Manager
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SAFETY & SAVINGS
800 Fires
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cccooorrrdddsss   fffooorrr   eeexxxttteeerrriiiooorrr   dddeeecccooorrraaatttiiiooonnnsss   aaannnddd   uuussseee   aaa   sssuuurrrgggeee   ppprrrooottteeeccctttooorrr   wwwhhheeennn   pppllluuuggggggiiinnnggg   iiinnn
mmmuuullltttiiipppllleee   llliiiggghhhtttsss   tttooo   ppprrreeevvveeennnttt   ooovvveeerrrhhheeeaaatttiiinnnggg...

less energy than
standard incandescent
lightbulbs.

90%
LED LIGHTBULBS

USE UP TO 

333   FFFeeeeeettt   AAAwwwaaayyy
KKKEEEEEEPPP   SSSPPPAAACCCEEEHHHEEEAAATTTEEERRRSSS   
aaattt   llleeeaaasssttt

fffrrrooommm   ffflllaaammmmmmaaabbbllleee   iiittteeemmmsss   llliiikkkeee   cccuuurrrtttaaaiiinnnsss   aaannnddd   bbblllaaannnkkkeeetttsss...
AAAlllwwwaaayyysss   tttuuurrrnnn   ttthhheeemmm   oooffffff   wwwhhheeennn   yyyooouuu   llleeeaaavvveee   ttthhheee   rrroooooommm...

$283 annually
SAVE UP TO 

by weatherizing your home through caulking,
weather-stripping, and adding insulation to reduce
drafts and retain heat.

250,000 Homes
experience water pipe damage every year from freezing. To prevent frozen
pipes, insulate exposed pipes and keep indoor temperatures steady. Let
faucets drip during extreme cold, and open cabinets to allow warm air
around pipes.
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electric blankets before falling asleep to avoid
fires. Check for frayed cords and avoid folding
or tucking electric blankets under other
blankets for safe heat distribution. 
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$283 annually
SAVE UP TO 

by weatherizing your home through caulking,
weather-stripping, and adding insulation to reduce
drafts and retain heat.

250,000 Homes experience water pipe damage every year from freezing. To prevent frozen
pipes, insulate exposed pipes and keep indoor temperatures steady. Let
faucets drip during extreme cold, and open cabinets to allow warm air
around pipes.
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Got questions? Ready to save? BPU’s Development Coordinator, Carlos Quijas, is here to
help with all these programs and more.

EEEmmmaaaiiilll:::   cquijas@bpu.com                                                                                         CCCaaallllll:::   (913) 573-9922

ENERGY-EFFICIENT REBATES
Upgrade your home and save with BPU’s Rebates for
Energy-Efficient Improvements. Whether it’s a new
heat pump, water heater, or air conditioner, we’re
here to help you save.

Cost: $4.95/month.

Coverage: Up to $5,000 per year for repair
or replacement ($500 per appliance).

Extra Peace of Mind: Includes a
professionally installed surge protection
device with a 15-year warranty.

Looking for simple ways to save money, protect your home, and help the
environment? BPU has you covered with programs that are easy to join
and designed to make a difference. Check out how we can help you!

SAVE ENERGY, Protect Your Home,
and Go Green with BPU

|||   WWWIIINNNTTTEEERRR   222000222444666

HOME ENERGY AUDITS
Take control of your energy bills with a BPU Home
Energy Audit. We’ll help you identify where your
home uses the most energy and recommend simple
improvements—like better insulation and energy-
efficient lighting—that can lead to big savings.

SURGE PROTECTION PLAN
Keep your appliances safe from power surges with
the BPU Surge Protection Plan. It’s an easy way to
protect your big-ticket items like refrigerators,
washers, dryers, and HVAC systems.

COMMUNITY SOLAR FARM
Support clean energy without the hassle. The BPU
Community Solar Farm lets you enjoy solar power
with no equipment or maintenance required.

What You Get: Personalized
recommendations to save energy and
lower costs.

Why It Matters: Small changes make
your home more comfortable and eco-
friendly.

Affordable: Lease a panel for ~$333.00,
active through 2042.

Savings: Get ~$3.20 in monthly bill
credits per panel, or about $38.40
annually.

Eco-Friendly: Each panel reduces CO2
emissions by 12 tons—equal to
planting 278 trees.

Heat Pumps: Rebates up to $1,200 based
on capacity and efficiency.

Water Heaters: Rebates up to $365 for
energy-efficient models.

Other Upgrades: Rebates for air
conditioners, furnaces, and more.

Got questions? Ready to save? BPU’s Development Coordinator Carlos Quijas is here to help
with all these programs and more.
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professionally installed surge protection
device with a 15-year warranty.

Looking for simple ways to save money, protect your home, and help the
environment? BPU has you covered with programs that are easy to join
and designed to make a difference. Check out how we can help you!

SAVE ENERGY, Protect Your Home,
and Go Green with BPU

|||   WWWIIINNNTTTEEERRR   222000222444
666

HOME ENERGY AUDITS
Take control of your energy bills with a BPU Home
Energy Audit. We’ll help you identify where your
home uses the most energy and recommend simple
improvements—like better insulation and energy-
efficient lighting—that can lead to big savings.

SURGE PROTECTION PLAN
Keep your appliances safe from power surges with
the BPU Surge Protection Plan. It’s an easy way to
protect your big-ticket items like refrigerators,
washers, dryers, and HVAC systems.

COMMUNITY SOLAR FARM
Support clean energy without the hassle. The BPU
Community Solar Farm lets you enjoy solar power
with no equipment or maintenance required.

What You Get: Personalized
recommendations to save energy and
lower costs.

Why It Matters: Small changes make
your home more comfortable and eco-
friendly

Affordable: Lease a panel for ~$333.00,
active through 2042.

Savings: Get ~$3.20 in monthly bill
credits per panel, or about $38.40
annually.

Eco-Friendly: Each panel reduces CO2
emissions by 12 tons—equal to
planting 278 trees.

Heat Pumps: Rebates up to $1,200 based
on capacity and efficiency.

Water Heaters: Rebates up to $365 for
energy-efficient models.

Other Upgrades: Rebates for air
conditioners, furnaces, and more

Got questions? Ready to save? BPU’s Development Coordinator Carlos Quijas is here to help
with all these programs and more.

EEEmmmaaaiiilll:::   cquijas@bpu.com                                                                                         CCCaaallllll:::   (913) 573-9922
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DDDDiiiidddd   yyyyoooouuuu   kkkknnnnoooowwww   tttthhhhaaaatttt   wwwweeeeaaaatttthhhheeeerrrriiiizzzziiiinnnngggg   yyyyoooouuuurrrr   hhhhoooommmmeeee   ccccaaaannnn   mmmmaaaakkkkeeee   iiiitttt   mmmmoooorrrreeee   eeeennnneeeerrrrggggyyyy----eeeeffffffffiiiicccciiiieeeennnntttt,,,,   kkkkeeeeeeeeppppiiiinnnngggg
yyyyoooouuuu   ccccoooommmmffffoooorrrrttttaaaabbbblllleeee   yyyyeeeeaaaarrrr----rrrroooouuuunnnndddd   wwwwhhhhiiiilllleeee   lllloooowwwweeeerrrriiiinnnngggg   uuuuttttiiiilllliiiittttyyyy   ccccoooossssttttssss????   TTTThhhheeee   EEEEaaaasssstttt   CCCCeeeennnnttttrrrraaaallll   KKKKaaaannnnssssaaaassss
OOOOppppppppoooorrrrttttuuuunnnniiiittttyyyy   CCCCoooorrrrppppoooorrrraaaattttiiiioooonnnn   ((((EEEECCCCKKKKAAAANNNN))))   WWWWeeeeaaaatttthhhheeeerrrriiiizzzzaaaattttiiiioooonnnn   PPPPrrrrooooggggrrrraaaammmm   ooooffffffffeeeerrrrssss   ffffrrrreeeeeeee   sssseeeerrrrvvvviiiicccceeeessss   ttttoooo   hhhheeeellllpppp
qqqquuuuaaaalllliiiiffffyyyyiiiinnnngggg   hhhhoooouuuusssseeeehhhhoooollllddddssss   iiiimmmmpppprrrroooovvvveeee   hhhheeeeaaaattttiiiinnnngggg   aaaannnndddd   ccccoooooooolllliiiinnnngggg   eeeeffffffffiiiicccciiiieeeennnnccccyyyy   bbbbyyyy   sssseeeeaaaalllliiiinnnngggg   oooouuuutttt   ddddrrrraaaaffffttttssss   aaaannnndddd
eeeennnnssssuuuurrrriiiinnnngggg   yyyyoooouuuurrrr   hhhhoooommmmeeee   rrrreeeettttaaaaiiiinnnnssss   hhhheeeeaaaatttt   iiiinnnn   tttthhhheeee   wwwwiiiinnnntttteeeerrrr   aaaannnndddd   ccccoooooooollll   aaaaiiiirrrr   iiiinnnn   tttthhhheeee   ssssuuuummmmmmmmeeeerrrr....

KKKKeeeeyyyy   DDDDeeeettttaaaaiiiillllssss::::

As the weather gets colder, managing utility costs can be challenging. The Low-Income
Energy Assistance Program (LIEAP), offered through the Kansas Department for Children
and Families (DCF), provides a one-time annual payment to eligible households to help
with energy expenses.

Key Details:

Application Period: Nov. 18, 2024 –
March 31, 2025 (5 p.m. CST)

Eligibility: Income must not exceed
150% of the federal poverty level,
and applicants must be U.S. citizens
or legal residents.

Important Note: LIEAP payments go
directly to utility accounts but may
not cover the entire bill. Customers
are responsible for any remaining
balance.

FFFFrrrroooommmm   NNNNoooovvvveeeemmmmbbbbeeeerrrr   1111   tttthhhhrrrroooouuuugggghhhh   MMMMaaaarrrrcccchhhh   33331111,,,,   BBBBPPPPUUUU’’’’ssss
CCCCoooolllldddd   WWWWeeeeaaaatttthhhheeeerrrr   RRRRuuuulllleeee   hhhheeeellllppppssss   eeeennnnssssuuuurrrreeee   rrrreeeessssiiiiddddeeeennnnttttiiiiaaaallll
ccccuuuussssttttoooommmmeeeerrrrssss   ssssttttaaaayyyy   ssssaaaaffffeeee   dddduuuurrrriiiinnnngggg   tttthhhheeee   ccccoooollllddddeeeerrrr
mmmmoooonnnntttthhhhssss....   IIIIffff   tttthhhheeee   NNNNaaaattttiiiioooonnnnaaaallll   WWWWeeeeaaaatttthhhheeeerrrr   SSSSeeeerrrrvvvviiiicccceeee
pppprrrreeeeddddiiiiccccttttssss   tttteeeemmmmppppeeeerrrraaaattttuuuurrrreeeessss   bbbbeeeelllloooowwww   33332222   ddddeeeeggggrrrreeeeeeeessss   iiiinnnn
tttthhhheeee   nnnneeeexxxxtttt   22224444   hhhhoooouuuurrrrssss,,,,   BBBBPPPPUUUU   wwwwiiiillllllll   nnnnooootttt   ddddiiiissssccccoooonnnnnnnneeeecccctttt
eeeelllleeeeccccttttrrrriiiicccc   sssseeeerrrrvvvviiiicccceeee   dddduuuueeee   ttttoooo   nnnnoooonnnn----ppppaaaayyyymmmmeeeennnntttt....

IIIIffff   yyyyoooouuuu’’’’rrrreeee   ffffaaaacccciiiinnnngggg   ddddiiiiffffffffiiiiccccuuuullllttttiiiieeeessss   wwwwiiiitttthhhh   yyyyoooouuuurrrr   bbbbiiiillllllll,,,,
ccccoooonnnnttttaaaacccctttt   uuuussss   aaaatttt   913-573-9190   ttttoooo   lllleeeeaaaarrrrnnnn   aaaabbbboooouuuutttt
ppppaaaayyyymmmmeeeennnntttt   ppppllllaaaannnnssss   oooorrrr   aaaassssssssiiiissssttttaaaannnncccceeee   pppprrrrooooggggrrrraaaammmmssss....
WWWWeeee’’’’rrrreeee   hhhheeeerrrreeee   ttttoooo   hhhheeeellllpppp   yyyyoooouuuu   ssssttttaaaayyyy   wwwwaaaarrrrmmmm   tttthhhhiiiissss
wwwwiiiinnnntttteeeerrrr....

PPPPuuuubbbblllliiiicccc   BBBBooooaaaarrrrdddd   MMMMeeeeeeeettttiiiinnnnggggssss
BBBBPPPPUUUU   BBBBooooaaaarrrrdddd   mmmmeeeeeeeettttiiiinnnnggggssss   aaaarrrreeee
ooooppppeeeennnn   ttttoooo   tttthhhheeee   ppppuuuubbbblllliiiicccc   eeeeiiiitttthhhheeeerrrr
iiiinnnn----ppppeeeerrrrssssoooonnnn   oooorrrr   vvvviiiiaaaa   ZZZZoooooooommmm....
YYYYoooouuuu   ccccaaaannnn   aaaallllssssoooo   wwwwaaaattttcccchhhh
pppprrrreeeevvvviiiioooouuuussss   bbbbooooaaaarrrrdddd   mmmmeeeeeeeettttiiiinnnnggggssss
oooonnnn   oooouuuurrrr   wwwweeeebbbbssssiiiitttteeee   oooorrrr
YYYYoooouuuuTTTTuuuubbbbeeee   ppppaaaaggggeeee....

Stay Warm and Save: 
FREE Weatherization Assistance

BPU’s Cold
Weather Rule
Keeps You Safe &
Connected

Need Help with Energy Costs? 
Apply for Assistance Today

Staying Connected
to your BPU

7WINTER 2024  |

For more information or to apply, visit www.dcf.ks.gov and select
“LIEAP Energy Assistance” under the Economic & Employment
Services section. You can also contact your local DCF office.

Stay warm and take advantage of this valuable resource.

Eligibility: Low-income households,
with priority for individuals aged
60+, people with disabilities, and
families with children.

Savings: Weatherization can save
you an average of $283 annually on
your energy bills.

Program Funding: The program is
funded by the federal Department
of Energy (DOE) and Low-Income
Energy Assistance Program (LIEAP)
funds, regulated by the Kansas
Housing Resources Corporation.

To learn more about eligibility or apply, visit
eckan.org/services/weatherization. 
Take the first step toward a cozier, more energy-efficient home!

WWWWeeeebbbbssssiiiitttteeee
FFFFiiiinnnndddd   uuuupppp----ttttoooo----ddddaaaatttteeee
iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn,,,,   ppppoooolllliiiicccciiiieeeessss,,,,   aaaannnndddd
mmmmoooorrrreeee   aaaatttt www.bpu.com....

SSSSoooocccciiiiaaaallll   MMMMeeeeddddiiiiaaaa
FFFFoooolllllllloooowwww   BBBBPPPPUUUU   oooonnnn   ssssoooocccciiiiaaaallll
mmmmeeeeddddiiiiaaaa   ffffoooorrrr   uuuuppppddddaaaatttteeeessss,,,,   ttttiiiippppssss,,,,
aaaannnndddd   iiiimmmmppppoooorrrrttttaaaannnntttt
iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn   iiiimmmmppppaaaaccccttttiiiinnnngggg
ccccuuuussssttttoooommmmeeeerrrrssss   aaaannnndddd   tttthhhheeee
ccccoooommmmmmmmuuuunnnniiiittttyyyy....   

CCCCuuuussssttttoooommmmeeeerrrr   SSSSeeeerrrrvvvviiiicccceeee
BBBBPPPPUUUU   CCCCuuuussssttttoooommmmeeeerrrr   SSSSeeeerrrrvvvviiiicccceeee   iiiissss
hhhheeeerrrreeee   ttttoooo   hhhheeeellllpppp!!!!   YYYYoooouuuu   ccccaaaannnn   ccccaaaallllllll
(913)-573 -9190 MMMMOOOONNNN   ----
FFFFRRRRIIII,,,,   7777   aaaa....mmmm....   ttttoooo   6666   pppp....mmmm....   oooorrrr
eeeemmmmaaaaiiiillll   ttttoooo::::
custservice@bpu.com....

DDDiiiddd   yyyooouuu   kkknnnooowww   ttthhhaaattt   wwweeeaaattthhheeerrriiizzziiinnnggg   yyyooouuurrr   hhhooommmeee   cccaaannn   mmmaaakkkeee   iiittt   mmmooorrreee   eeennneeerrrgggyyy---eeeffffffiiiccciiieeennnttt,,,   kkkeeeeeepppiiinnnggg
yyyooouuu   cccooommmfffooorrrtttaaabbbllleee   yyyeeeaaarrr---rrrooouuunnnddd   wwwhhhiiillleee   lllooowwweeerrriiinnnggg   uuutttiiillliiitttyyy   cccooossstttsss???   TTThhheee   EEEaaasssttt   CCCeeennntttrrraaalll   KKKaaannnsssaaasss
OOOppppppooorrrtttuuunnniiitttyyy   CCCooorrrpppooorrraaatttiiiooonnn   (((EEECCCKKKAAANNN)))   WWWeeeaaattthhheeerrriiizzzaaatttiiiooonnn   PPPrrrooogggrrraaammm   oooffffffeeerrrsss   fffrrreeeeee   ssseeerrrvvviiiccceeesss   tttooo   hhheeelllppp
qqquuuaaallliiifffyyyiiinnnggg   hhhooouuussseeehhhooollldddsss   iiimmmppprrrooovvveee   hhheeeaaatttiiinnnggg   aaannnddd   cccoooooollliiinnnggg   eeeffffffiiiccciiieeennncccyyy   bbbyyy   ssseeeaaallliiinnnggg   ooouuuttt   dddrrraaaffftttsss   aaannnddd
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FFFrrrooommm   NNNooovvveeemmmbbbeeerrr   111   ttthhhrrrooouuuggghhh   MMMaaarrrccchhh   333111,,,   BBBPPPUUU’’’sss
CCCooolllddd   WWWeeeaaattthhheeerrr   RRRuuullleee   hhheeelllpppsss   eeennnsssuuurrreee   rrreeesssiiidddeeennntttiiiaaalll
cccuuussstttooommmeeerrrsss   ssstttaaayyy   sssaaafffeee   ddduuurrriiinnnggg   ttthhheee   cccooollldddeeerrr
mmmooonnnttthhhsss...   IIIfff   ttthhheee   NNNaaatttiiiooonnnaaalll   WWWeeeaaattthhheeerrr   SSSeeerrrvvviiiccceee
ppprrreeedddiiiccctttsss   ttteeemmmpppeeerrraaatttuuurrreeesss   bbbeeelllooowww   333222   dddeeegggrrreeeeeesss   iiinnn
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cccooonnntttaaacccttt   uuusss   aaattt   913-573-9190   tttooo   llleeeaaarrrnnn   aaabbbooouuuttt
pppaaayyymmmeeennnttt   ppplllaaannnsss   ooorrr   aaassssssiiissstttaaannnccceee   ppprrrooogggrrraaammmsss...
WWWeee’’’rrreee   hhheeerrreee   tttooo   hhheeelllppp   yyyooouuu   ssstttaaayyy   wwwaaarrrmmm   ttthhhiiisss
wwwiiinnnttteeerrr!!!
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SSSoooccciiiaaalll   MMMeeedddiiiaaa
FFFooollllllooowww   BBBPPPUUU   ooonnn   sssoooccciiiaaalll
mmmeeedddiiiaaa   fffooorrr   uuupppdddaaattteeesss,,,   tttiiipppsss,,,
aaannnddd   iiimmmpppooorrrtttaaannnttt
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As the weather gets colder, managing utility costs can be challenging. The Low-Income
Energy Assistance Program (LIEAP), offered through the Kansas Department for Children
and Families (DCF), provides a one-time annual payment to eligible households to help
with energy expenses.

Key Details:

Application Period: Nov. 18, 2024 –
March 31, 2025 (5 p.m. CST)

Eligibility: Income must not exceed
150% of the federal poverty level,
and applicants must be U.S. citizens
or legal residents.

Important Note: LIEAP payments go
directly to utility accounts but may
not cover the entire bill. Customers
are responsible for any remaining
balance.
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For more information or to apply, visit www.dcf.ks.gov and select
“LIEAP Energy Assistance” under the Economic & Employment
Services section. You can also contact your local DCF office.

Stay warm and take advantage of this valuable resource!

Eligibility: Low-income households,
with priority for individuals aged
60+, people with disabilities, and
families with children.

Savings: Weatherization can save
you an average of $283 annually on
your energy bills.

Program Funding: The program is
funded by the federal Department
of Energy (DOE) and Low-Income
Energy Assistance Program (LIEAP)
funds, regulated by the Kansas
Housing Resources Corporation.

To learn more about eligibility or apply, visit
eckan.org/services/weatherization. 
Take the first step toward a cozier, more energy-efficient home!
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Key Details:
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directly to utility accounts but may
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are responsible for any remaining
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For more information or to apply, visit www.dcf.ks.gov and select
“LIEAP Energy Assistance” under the Economic & Employment
Services section. You can also contact your local DCF office.

Stay warm and take advantage of this valuable resource!

Eligibility: Low-income households,
with priority for individuals aged
60+, people with disabilities, and
families with children.

Savings: Weatherization can save
you an average of $283 annually on
your energy bills.

Program Funding: The program is
funded by the federal Department
of Energy (DOE) and Low-Income
Energy Assistance Program (LIEAP)
funds, regulated by the Kansas
Housing Resources Corporation.

To learn more about eligibility or apply, visit
eckan.org/services/weatherization. 
Take the first step toward a cozier, more energy-efficient home!
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As the weather gets colder, managing utility costs can be challenging. The Low-Income
Energy Assistance Program (LIEAP), offered through the Kansas Department for Children
and Families (DCF), provides a one-time annual payment to eligible households to help
with energy expenses.

Key Details:

Application Period: Nov. 18, 2024 –
March 31, 2025 (5 p.m. CST)

Eligibility: Income must not exceed
150% of the federal poverty level,
and applicants must be U.S. citizens
or legal residents.

Important Note: LIEAP payments go
directly to utility accounts but may
not cover the entire bill. Customers
are responsible for any remaining
balance.

FFFrrrooommm   NNNooovvveeemmmbbbeeerrr   111   ttthhhrrrooouuuggghhh   MMMaaarrrccchhh   333111,,,   BBBPPPUUU’’’sss
CCCooolllddd   WWWeeeaaattthhheeerrr   RRRuuullleee   hhheeelllpppsss   eeennnsssuuurrreee   rrreeesssiiidddeeennntttiiiaaalll
cccuuussstttooommmeeerrrsss   ssstttaaayyy   sssaaafffeee   ddduuurrriiinnnggg   ttthhheee   cccooollldddeeerrr
mmmooonnnttthhhsss...   IIIfff   ttthhheee   NNNaaatttiiiooonnnaaalll   WWWeeeaaattthhheeerrr   SSSeeerrrvvviiiccceee
ppprrreeedddiiiccctttsss   ttteeemmmpppeeerrraaatttuuurrreeesss   bbbeeelllooowww   333222   dddeeegggrrreeeeeesss   iiinnn
ttthhheee   nnneeexxxttt   222444   hhhooouuurrrsss,,,   BBBPPPUUU   wwwiiillllll   nnnooottt   dddiiissscccooonnnnnneeecccttt
eeellleeeccctttrrriiiccc   ssseeerrrvvviiiccceee   ddduuueee   tttooo   nnnooonnn---pppaaayyymmmeeennnttt...

IIIfff   yyyooouuu’’’rrreee   fffaaaccciiinnnggg   dddiiiffffffiiicccuuullltttiiieeesss   wwwiiittthhh   yyyooouuurrr   bbbiiillllll,,,
cccooonnntttaaacccttt   uuusss   aaattt   913-573-9190   tttooo   llleeeaaarrrnnn   aaabbbooouuuttt
pppaaayyymmmeeennnttt   ppplllaaannnsss   ooorrr   aaassssssiiissstttaaannnccceee   ppprrrooogggrrraaammmsss...
WWWeee’’’rrreee   hhheeerrreee   tttooo   hhheeelllppp   yyyooouuu   ssstttaaayyy   wwwaaarrrmmm   ttthhhiiisss
wwwiiinnnttteeerrr!!!

PPPuuubbbllliiiccc   BBBoooaaarrrddd   MMMeeeeeetttiiinnngggsss
BBBPPPUUU   BBBoooaaarrrddd   mmmeeeeeetttiiinnngggsss   aaarrreee
ooopppeeennn   tttooo   ttthhheee   pppuuubbbllliiiccc   eeeiiittthhheeerrr
iiinnn---pppeeerrrsssooonnn   ooorrr   vvviiiaaa   ZZZoooooommm...
YYYooouuu   cccaaannn   aaalllsssooo   wwwaaatttccchhh
ppprrreeevvviiiooouuusss   bbboooaaarrrddd   mmmeeeeeetttiiinnngggsss
ooonnn   ooouuurrr   wwweeebbbsssiiittteee   ooorrr
YYYooouuuTTTuuubbbeee   pppaaagggeee...

Stay Warm and Save: 
FREE Weatherization AssistanceBPU’s Cold

Weather Rule
Keeps You Safe &
Connected

Need Help with Energy Costs? 
Apply for Assistance Today

Staying Connected
to your BPU

7 WINTER 2024 |

For more information or to apply, visit www.dcf.ks.gov and select
“LIEAP Energy Assistance” under the Economic & Employment
Services section. You can also contact your local DCF office.

Stay warm and take advantage of this valuable resource!

Eligibility: Low-income households,
with priority for individuals aged
60+, people with disabilities, and
families with children.

Savings: Weatherization can save
you an average of $283 annually on
your energy bills.

Program Funding: The program is
funded by the federal Department
of Energy (DOE) and Low-Income
Energy Assistance Program (LIEAP)
funds, regulated by the Kansas
Housing Resources Corporation.

To learn more about eligibility or apply, visit
eckan.org/services/weatherization. 
Take the first step toward a cozier, more energy-efficient home!
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As the weather gets colder, managing utility costs can be challenging. The Low-Income
Energy Assistance Program (LIEAP), offered through the Kansas Department for Children
and Families (DCF), provides a one-time annual payment to eligible households to help
with energy expenses.

Key Details:

Application Period: Nov. 18, 2024 –
March 31, 2025 (5 p.m. CST)

Eligibility: Income must not exceed
150% of the federal poverty level,
and applicants must be U.S. citizens
or legal residents.

Important Note: LIEAP payments go
directly to utility accounts but may
not cover the entire bill. Customers
are responsible for any remaining
balance.
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For more information or to apply, visit www.dcf.ks.gov and select
“LIEAP Energy Assistance” under the Economic & Employment
Services section. You can also contact your local DCF office.

Stay warm and take advantage of this valuable resource!

Eligibility: Low-income households,
with priority for individuals aged
60+, people with disabilities, and
families with children.

Savings: Weatherization can save
you an average of $283 annually on
your energy bills.

Program Funding: The program is
funded by the federal Department
of Energy (DOE) and Low-Income
Energy Assistance Program (LIEAP)
funds, regulated by the Kansas
Housing Resources Corporation.

To learn more about eligibility or apply, visit
eckan.org/services/weatherization. 
Take the first step toward a cozier, more energy-efficient home!
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and Families (DCF), provides a one-time annual payment to eligible households to help
with energy expenses.

Key Details:

Application Period: Nov. 18, 2024 –
March 31, 2025 (5 p.m. CST)

Eligibility: Income must not exceed
150% of the federal poverty level,
and applicants must be U.S. citizens
or legal residents.

Important Note: LIEAP payments go
directly to utility accounts but may
not cover the entire bill. Customers
are responsible for any remaining
balance.
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For more information or to apply, visit www.dcf.ks.gov and select
“LIEAP Energy Assistance” under the Economic & Employment
Services section. You can also contact your local DCF office.

Stay warm and take advantage of this valuable resource!

Eligibility: Low-income households,
with priority for individuals aged
60+, people with disabilities, and
families with children.

Savings: Weatherization can save
you an average of $283 annually on
your energy bills.

Program Funding: The program is
funded by the federal Department
of Energy (DOE) and Low-Income
Energy Assistance Program (LIEAP)
funds, regulated by the Kansas
Housing Resources Corporation.

To learn more about eligibility or apply, visit
eckan.org/services/weatherization. 
Take the first step toward a cozier, more energy-efficient home!
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As the weather gets colder, managing utility costs can be challenging. The Low-Income
Energy Assistance Program (LIEAP), offered through the Kansas Department for Children
and Families (DCF), provides a one-time annual payment to eligible households to help
with energy expenses.

Key Details:

Application Period: Nov. 18, 2024 –
March 31, 2025 (5 p.m. CST)

Eligibility: Income must not exceed
150% of the federal poverty level,
and applicants must be U.S. citizens
or legal residents.

Important Note: LIEAP payments go
directly to utility accounts but may
not cover the entire bill. Customers
are responsible for any remaining
balance.
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For more information or to apply, visit www.dcf.ks.gov and select
“LIEAP Energy Assistance” under the Economic & Employment
Services section. You can also contact your local DCF office.

Stay warm and take advantage of this valuable resource!

Eligibility: Low-income households,
with priority for individuals aged
60+, people with disabilities, and
families with children.

Savings: Weatherization can save
you an average of $283 annually on
your energy bills.

Program Funding: The program is
funded by the federal Department
of Energy (DOE) and Low-Income
Energy Assistance Program (LIEAP)
funds, regulated by the Kansas
Housing Resources Corporation.

To learn more about eligibility or apply, visit
eckan.org/services/weatherization. 
Take the first step toward a cozier, more energy-efficient home!
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As the weather gets colder, managing utility costs can be challenging. The Low-Income
Energy Assistance Program (LIEAP), offered through the Kansas Department for Children
and Families (DCF), provides a one-time annual payment to eligible households to help
with energy expenses.

Key Details:

Application Period: Nov. 18, 2024 –
March 31, 2025 (5 p.m. CST)

Eligibility: Income must not exceed
150% of the federal poverty level,
and applicants must be U.S. citizens
or legal residents.

Important Note: LIEAP payments go
directly to utility accounts but may
not cover the entire bill. Customers
are responsible for any remaining
balance.
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Stay Warm and Save: 
FREE Weatherization AssistanceBPU’s Cold

Weather Rule
Keeps You Safe &
Connected

Need Help with Energy Costs? 
Apply for Assistance Today

Staying Connected
to your BPU

7 WINTER 2024 |

For more information or to apply, visit www.dcf.ks.gov and select
“LIEAP Energy Assistance” under the Economic & Employment
Services section. You can also contact your local DCF office.

Stay warm and take advantage of this valuable resource!

Eligibility: Low-income households,
with priority for individuals aged
60+, people with disabilities, and
families with children.

Savings: Weatherization can save
you an average of $283 annually on
your energy bills.

Program Funding: The program is
funded by the federal Department
of Energy (DOE) and Low-Income
Energy Assistance Program (LIEAP)
funds, regulated by the Kansas
Housing Resources Corporation.

To learn more about eligibility or apply, visit
eckan.org/services/weatherization. 
Take the first step toward a cozier, more energy-efficient home!
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Billing Inquiries by phone–7 a.m. to 6 p.m., Monday-Friday
 
If your electricity is out 

If your water service is out 

If you need service turned on or off 

If you need to make payment arrangements on your bill

BPU Job Line 

BPU Ethics Commission Hotline 

If you need a “dig” check for electrical cables or water lines

Administrative Office Number

Contact your BPU Board Member

(913) 573-9190 

(913) 573-9190 

(913) 573-9522 

(913) 573-9622 

(913) 573-9190

(913) 573-9145 

(913) 573-6900 

(913) 271-6337

Dial 811

(913) 573-9000

(913) 573-9025

Skip the long lines.
SCHEDULE WITHBPUInPerson
Get personalized, one-on-one assistance at BPU’s Main Office
(540 Minnesota Avenue, Kansas City, KS) with our BPUInPerson
service. By scheduling an appointment, you’ll avoid waiting in
lines and receive dedicated time with a BPU representative to
address your specific needs.

We can help with billing questions, payment arrangements,
new service sign-ups, and more. Please note: bill payments are
not accepted during these meetings.

To schedule your 30-minute appointment, call 913-573-9960.

Kansas City Board of Public Utilities
540 Minnesota Avenue
Kansas City, Kansas 66101 
Phone: (913) 573-9000 

Visit our Website at: www.bpu.com

BPU | BOARD OF DIRECTORS

THOMAS GRONEMAN
President

Member Second District 
tgroneman@bpu.com

DAVID HALEY
Vice President

Member-at-Large
dhaley@bpu.com 

STEVIE WAKES, SR.
Secretary

Member First District 
swakes@bpu.com

MARY L. GONZALES
Member-at-Large

mgonzales@bpu.com

ROSE MULVANY HENRY
Member-at-Large
rhenry@bpu.com

BRETT PARKER
Member Third District

bparker@bpu.com 

WHAT NUMBERS TO CALL:
Customer Service 

OFFICE HOURS
8:00 a.m. – 5:00 p.m. Monday-Friday

CONTACT US
MAIN OFFICE 

540 Minnesota Avenue
Kansas City, Kansas 66101
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